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Session 1
CSCI-Amanda Brady -
Quality Ratings and the new tools for 
service user engagement.

Session 2
Financial Overview in this time of national 
finance problems 

‘Quality Ratings:
How are we doing and Future Developments?’

Thursday the 2nd October 2008
Saints Conference Centre, St Mary’s Stadium, Britannia Road, Southampton S014 5FP

Session 3 
Skills for Care – 
The “10 week NVQ” with no
written work by The candidate,
and other training updates

Session 4 
Local Commissioning view –  Quality Star Ratings 
– How purchasing will be linked to the Star 
Ratings awarded by CSCI to each Care Provider

Conference Programme  9am - 4.30pm £60.00per Conference delegate
to include finger buffet lunch

This event is for all providers of Care, including Care Home Owners and 
Managers and Domiciliary Care Agencies in the South East of England
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